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Date Problem # Description | Date of initial Current Comments
Diagnosis Treatment
01/20/00 1 Hypertension 11/27/97 Diet Follow-up
02/15/00 2 Sprain/right 02/15/00 Wrap and rest
ankle
Tylenol 1000
mg
As needed
03/15/00 3 Sprain/right 02/15/00 None Resolved
ankle
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Causes of Poor Quality Data (Arts, DeKeizer & Schaffer, 2002)

Systematic

Random

Unclear data definitions

Unclear data collection guidelines

Poor interface design

Programming errors

Incomplete data source

Unsuitable data format in the source
Data dictionary is lacking or not available
Data dictionary is not adhered to
Guidelines or protocols

Lack of insufficient data checks

No system for correcting detected data

errors

No control over adherence to guidelines

and data definitions

lllegible handwriting in data source
Typing errors

Lack of motivation

Frequent personnel turnover

Calculation errors (not built into the

system)
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